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Sample Client Journey Map 1
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Sample Data Collection Form 1 (Intake)

i{OUR CONTACT INFORMATION

Today™s Date: Last name: First mame:
Add ress: City, State, Tip: Caunty:
Phane {mobile}: Phane [hame]: Ernail-

Preferred contact methad:

L Phane {makbile) 1 Text {mahile)

FOOD PANTRY SUPPLEMENT

Today's Date:

Type of assistance reguested: I Faod L Rentymortgage assstance
U Diapers/Baby items (Size: -1 L Referral
LI Hygiene items I Other:

Would you like to speak witha [ Ve
family support specialist to L Ne
discuss resources you need?

L Yax, But not today. Please call me.
Current phome aumber:

L1 Phane {home) L1 Email
May we cantact you with information about Growing Home programs and services? g T
LI Mo
How did you learn about Growing Home? L Community event U Growing Home staff
U Friendfamily wha comes ta Grawing L Other:
Harme (Mame: = I Community agency/organization
{Mamie: =
ABOUT YOU
Your gender: L FeEmale LI Transgender L1 Non-binary specific
[ Mabe L1 Do not wish ta diselose
Your race: L American Indian/Alaskan Native LI Native Hawaiiang/other Pacific lskander

L Asian LI White
L Bliaek or African American

L Multiracial
LI D not wish to discloss

Please list the name and date HName Date of birth

of birth of all people living in

wour home most days.
Hame Drate af birth
HName Date of birth
Hams Data af birth
HName Date of birth
Hame Drate af birth

Your ethnicity: U Hispanic/Lating U Non-Hispanic/Lating

Your preferred language: I Englih Ll Spanish
ovher

Your marital status: L Miarried L Separated LI Living together, not married
| Divorced dowed L Single

COLLABORATIVE COACHING & CASE MANAGEMENT SUPPLEMENT

ABOUT YOUR HOUSEHOLD

Today's date:

Number of people living in your

¥ aof adults under B0 # of children age 6-11

hame most days:

¥ of adults aver 60 ¥ of children age 11-18

Current employment status: LI Full-time, regular Hours worked per
LI Full-time, seasanal week:
L Part-time, regular employment
LI Part-time, seasanal

U Unemployed

¥ of children age 0-5

Total annual income af people
living in your home mast day

[J450-2,509 L1 250,000-74,9599
L1 £10,000-25,999 O More than 575,000
L1 £30,000-45,999

U Technical certification
L Aszociates Degree
U Bachelor's Degree ar higher

L] Less than HS dipkama
L1 HS diplama or GED
Ll Same collegs or tachnical training

Highest level of education:

Where did you complete your
highest level of education? LI United States U Qutside of United States

Do you ar anyane living in your
hame receive any of these sources
of income andfor benefits? Check
all ehat apply.

O wages from emplayment O Section B Housing LI Uitility assistance

Ul Mot enrolled L Ase L
L1 HS diplama or GED
L Technical certificate

Are you currently enrolled in

an education program? U Bachelor's Degres ar higher

Da you ar anyane living in your
hame mest any of these special
circumstances?

— TANF [ Veteran's benefits O ccca

< SMAPR O s51/5501 Ll Anather food pantry [Mot
L1 Grawing Hame)

O Single parent O Grandparent with custady of grandchild

L Disabled Ll Faster parent

L Weteran

‘What is yaur current housing
arrangement?

Not homeless Houwsing insecure or hameless

‘What is your primary focus in L Heusing and family issues U Financial issues

working with a coach? LI Wy health and well-being U WMy emplayment and carser
L Wy education and tra L Unsure

Are you currently working with
L Mo [ Yex

a case manager or coach at

another agency forganization? Name of Agency, Org-

Ll awen or share awn hause or apartment.

Ll Irent an entire hause or apartment.
L lrent & room in a houss or apartment.
L1 | Fwe in subsidized housing.

L | permanenthy live with Family ar friends.

L Emergency or transitional shelter

L1 Seary in car, park, or other public spacs.
L1 ey in motel or place to placs,

L | sempararily live with Family ar friends.

Plagse list the name and date
of birth of all people living in
wour home most days.

Hams Crate of birth




Sample Data
Collection Form 2
(client information
redacted)

- Onboarding Feedback Survey

As part of 's support to your practice to imp[ement”we would like to know more
about how the onboarding process has prepared your practice to implemen_ Please
answer the following questions to help us better support you.

1. What is the name of your practice?

2. Whatis your role in the practice as it relates to -

[] HSPCP Champion ] us Specialist
[] Primary Care Provider (but not the HS Champion) [] HS Specialist’s Supervisor

3. Please let us know your level of agreement with the following statements:

Strongly

Neutral Strongly
Agree

N/A Agree Disagree Disagree

Site Training

I feel prepared to design a work flow to
in our practice.

nboarding training
provided me with the information I need,
for my role, in implementing

erstand i
incorporatin into our

practice.

jastic about incorporating
s into our practice

I have the develop tal resources I
need to implement Jjiin our practice

Database Training

I feel prepared to enter data in the -
Colorado Database

[ understand how to use the Expected
Visit Tool in the Database

[ understand how to find information in
children’s medical charts, so I can enter
their visit details even when I wasn’t
there

Clinical Observation

[ understand the complementary roles of
the HSS and physician

[ under: d how to use the data sheets

during isits




Quarterly Program Snapshot ALL Data is FAKE, used
for illustrative purposes

2018 number of children & youth participating in Denver Kids

7%t 1,000 children & youth
t t Youth Schools
33% of youth are on free and # Active in 160 DPS schools
high schaol = reduce lunch (target-90%) {target-175)
middle 289 * 92 % of youth meeting full #0n average we are serving Y% of

eligibility requirements school population in these

(arer 5o oot

68% of youth met

S a m p I e D a ta EDUCATIONAL COUNSELORS MENTORS EVENTS

their EC 388 youth (38%) matched with a
connection L.
mentor # Participants by Events
ashboar - 1
P = F l

01 Event 02 Event 03 Event

87% of youth perceive their EC _ . 75% of youth and mentors deem
75% of matches de d I
as a positive support W= CEE e,y events as valuable

Academics 34 B%

~EEEEE

other 17 4%

LIFE SKILLS ACADEMIC SKILLS AND SUCCESS POST SECONDARY

Youth on the education track*
» 838 (83%) of students attended 90%,

160 more school days
140 Enralled in and
e started post
ON TRACK TO GRADUATE secondary
100 education
ED
5% op%  g@w  mgy  90%
60
40 Youth on the career track®
20
o Employed,
Selr sadal Degision military
M mant  Awereness Haiki -
orese e Middle Gth Abth 11th 12th sarvice, ar
Schonl Grade Grade Grade Grade internship

M Decrease | Maintanence W Growth




Sample Data Dashboard 2
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